
Compliance Policies are the set of internal rules that a company develops to regulate the 

conduct of its employees within the organization and before any third parties with whom 

the company is related. It is important for a company to have the appropriate Policies 

as they ensure its compliance with laws and regulations and help direct the company 

towards its business objectives.

COMPLIANCE POLICIES
Their importance and the ones you shouldn’t miss

Creative and innovate solutions
for your business problems.

Every company with activities in Mexico must have the following Compliance Policies:

A. CODE OF ETHICS AND CONDUCT:
Establishes the company’s framework of values and rules in order to guide its employees and 
third parties with whom the company is related towards the behavior expected from them in 
the performance of their daily duties and the consequences of non-compliance with the code. 

Importance of having a Code of Ethics and Conduct: Companies with a Code of Ethics and 
Conduct that is known by their employees and related third parties encourage them to behave 
in accordance with the company’s values, prevent undesirable behavior and guide the behavior 
of these stakeholders towards the development of a common commitment.

B. PRIVACY NOTICE:
A physical, electronic or any other form of document generated by the party responsible 
for collecting the personal data of individuals, which is made available to the owner of such 
personal data, prior to its processing. 

Importance of having a Privacy Notice: Through the Privacy Notice the company informs 
the owner of the personal data about the scope and general conditions of the treatment of 
his/her personal data so that such owner can make informed decisions about the use of his/
her personal data and, consequently, maintain control over it. The lack of this document may 
result in penalties. 
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C. PERSONAL DATA POLICY:
Establishes all the provisions that a company applies to ensure the security and lawful 
use of the collected personal data of users and/or customers, in the framework of the 
business relationship. 

Importance of having a Personal Data Policy: The Personal Data Policy establishes (i) the 
company’s commitments to comply with the legislation on personal data protection by all 
parties involved, (ii) the mechanisms to ensure compliance with the provisions of the law, and 
(iii) the actions implemented by the company to ensure the proper treatment of personal data. 

D. ANTI-CORRUPTION POLICY:
Establishes responsibilities and obligations for the employees of the company and third parties 
acting on behalf of the company, so that they can understand and comply with all applicable 
anti-corruption laws in the development of their daily activities.

Importance of having an Anti-Corruption Policy: An adequate anti-corruption policy helps 
the company to identify corruption risks and allows the company to develop the necessary 
actions to reduce the risk of corrupt practices.

E. MONEY LAUNDERING POLICY:
Document prepared by the company in order to always be in compliance with the Anti-
Money Laundering Regulation. Through this Policy, the company establishes internal 
control regulations considered necessary regarding the nature and scope of its business 
operations, designed with the purpose of reducing the risk of Money Laundering and/or 
Terrorist Financing operations.  

Importance of having an Anti-Corruption Policy: (i) comply with the Anti-Money Laundering 
Regulation, (ii) reduce the company’s risk with respect to any illegal conduct, (iii) comply in a 
timely and adequate manner with the requirement to identify clients and users with whom 
they conduct Vulnerable Activities, (iv) establish roles and responsibilities of the compliance 
officer, and (v) promote the compliance and fulfillment of the obligations that the company’s 
employees have with respect to the Anti-Money Laundering Regulation.
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